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The State of JD Edwards

Strong Customer Adoption Driven by Continued Investment and Long-term Support

75% 50+

Adoption rate for UX-One role
EnterpriseOne based landing
9.2 pages

670+ 2031

Release 9.2
New features Support
delivered in through at
9.2 least

600+ 87%

OCl growth
from JDE install
base year over
year

JDE
Orchestrator
Customers

Partnershrp that nurtures Customer Success
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JD Edwards Culture

Engage with customers
* Interact with user groups (Quest)

« Encourage a strong partner

ecosystem

» Deliver compelling product
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Product Innovation
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The JD Edwards Product Strategy
Optimize, Transform and Automate your JD Edwards

Application Optimization Digital Transformation System Automation
« Protect your Business « Process Automation « Efficient Run and Maintain
* Improve your Business * Low/No code Ul « Enterprise Class Infrastructure

»  Future proof your Business * Enterprise Integrations « Continuous Innovation
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JD Edwards — Application Optimization Strategy

Protect Your Business Improve Your Business Future Proof Your Business

Enable legisiative and regulatory Address business and user pain Commitment to continuous
compliance for global, country, points by digitizing business innovation using latest technology
local and industry specific processes and simplifying user to deliver flexible, fully integrated
requirements. experiences. solutions, that adapt to evolving

best practices and changing

business realities.




EnterpriseOne Features - Application Optimization Strategy

Feature examples

Protect Your Business

o Global Lease Accounting
o India GST - Electronic Invoicing

o US - Support Families First
Coronavirus Response Act

o Brazil — Calculate Withholding Taxes
for Foreign Vendors

o |IAS - Capture Currency Exchange
Rate Variances when using Weighted

Avg Cost
o Taiwan GUI Report
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Improve Your Business

o Order Level Pricing in
Procurement

Work Order Activity Rules and
Ledger

O

o G/L Batch Header History

o Improved Lot Control
o License Plating
o Controls for ‘Required’ Data

Future Proof Your Business

o Role Based Landing Pages
o Joint Venture Management

o Oracle by Example for Mobile
Applications

o Project Status Inquiry

o Interactive Staff Utilization
Maintenance

o Real-Time Sales Advisor
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User Experience

chatbots

No Code / Low Code

Streamline the
traditional user
interface and
extend to digital
experiences such
as mobile and

JD Edwards - Digital Transformation
Transform your business with the JD Edwards Digital Platform

Process

Automation

cycles, eliminate
manual steps, and
reduce human
errors

Compress process

Enterprise

Integration

Differentiate your
business process

and deliver end-to-

end process
excellence across
your enterprise

Rapidly respond to new requirements and opportunities without costly customization
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EnterpriseOne Features - Digital Platform Strategy
Feature examples

'h

User Experience Process Automation Enterprise Integration
o Form Personalization o Orchestrator o Outbound REST
o Form Extensions o Notifications ° O'.A‘Uth g

Data Extensi _ _ o Client Certificate Auth
o Data Extensions o Action Links o Open API
o Help & Keyword Search o Scheduler o Orchestrator: Large Data Sets
o Mark Required Fields o Orchestrator: 925 o Extend E1Session to External
o Enhanced E1Search o Variables in REST Uploads APeE

. _ o Open API Improvements 9.25

o Show Hidden Fields o Assertion Framework o OrdrEsiiier
o Format Message Text o Orchestrator Support for Media o Test Connector
o Media Objects in Messages Objects o Complex Queries in Data
o Launch Orchs from E1 o Logic ExtenSlblhty RequeStS
o Create External Forms from Web o Modern Workflow

Client
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Enterprise Class
Infrastructure

Enterprise Class
infrastructure at a
lower cost than
On-premises
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JD Edwards - System Automation
Increased Innovation at a Lower TCO

Efficient Run and
Maintain

Automate
common IT
activities to
deliver the
highest quality of
service

Continuous

Innovation and

Depl

\

oyment

to leverage new
capabilities to
transform
business
processes

Easily stay current
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EnterpriseOne Features - System Automation Strategy
Feature examples

Enterprise Class
Infrastructure

One-Click Automation

On-Prem to Cloud Migration
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Reference Architecture
Upgrade JDE to Cloud Target
Elasticity Capabilities

White Paper — Auto Scale
Autonomous DB
Elasticity — Auto Scaling

Copyright © 2021, Oracle and/or its affiliates

o O o o O O

O

Lﬂ. Efficient Run
JPS= and Maintain

User Defined Object LCM

REST Enabled Server Manager

Virtual Batch Queues
Dev Client Simplification
Web Enable OMW
Automated Package

Offline monitoring &
notification

9.25

©)

Continuous Innovation
and Deployment

Simplified Upgrade/Update

Object Tracking with Impact
Analysis

Low-Code/No-Code Digital
Platform

De-Customizer
Upgrade to 64-bit Target
Automated Testing Framework




Summary and Call to Action
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Oracle’s Investments for JD Edwards Customers
Leverage JDE Strengths Combined with the Broader Oracle Cloud Portfolio

Support the rapid pace of change with Oracle Applications

 Leverage EnterpriseOne 9.2 and the JD Edwards digital platform for ORACLE'
rapid innovation CLOUD APPLICATIONS

« Modernize your technology infrastructure with Oracle Cloud

Infrastructure ORACLE
JD Edwards
« Continuously adopt innovation in JD Edwards and Oracle Cloud EnterpriseOne

Applications to rapidly respond to business needs

 Establish a long term cloud strategy ORACLE
Cloud Infrastructure

Our Partnership is here to nurture Your Success
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Customer Success Max your value with Oracle Investment

Integration to Oracle
CPQ, CEC;
Process Automation

Glesb
Marks

W A Martln
Marietta

Compliance with

Alternative User
Interface with React

Integration to MES;
Accounting “Bot”

STANLEY.

Engineered Fastening

7

SEMINOLE COUNTY

FLORIDAS NATURAL CHOICE

PennEngineering®

R Code Reading: Automated Part
Automated _Meter QM e cturirlwgg Lease Account Creation;
Readings via loT Automation Standards Data Integrity
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Integration with
Artificial Intelligence
Lease Repository

CARR

PROPERTIES

Mobile Sales
Application




Take Full Advantage of Oracle Support Services

Oracle Support enables:

22

Compliance with legal and
regulatory statutes

Timely security updates
and best practices

Oracle’s vast Knowledge
Base of documentation

Oracle’s online support
community

Contribute to the future
product roadmap

Proactive Support
Services

Engagement with Product
Development
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Menu

Appiications [ Applications Unlimited /

Oracle Applications Unlimited

Oracle Applications
Unlimited and Oracle _alel ~
Premier Support

Is your software vulnerable to cybercrime? —
Oracle Premier Support—learn from the experts —

Features

Applications and Support—An Unbeatable
Combination

Committed to Customers Committed to Innovation Committed to Products

v

Oracle has been a trusted business partner for over 40 years.
We help enable customers to confidently maximize and expand
their existing Oracle Application investments, with ample time for
future planning, based on Oracle's commitment to support its
existing applications via a stable and predictable long-term
support policy, designed to meet the needs of our customers.




Learn]JDE - The JD Edwards Resource Library

Q Applications Tools and Technology Resources

Announcing JD Edwards EnterpriseOne Applications
Release 9.2 Update 5

This cumulative update includes enhancements that make JD Edwards applications easier to use, more powerful, and more comprehensive in
their support of our customers’ business processes. These customer-driven product improvements focus on providing a more flexible business
process configuration and simplifying the user experience.

Announcement Tools Release 9.2.5

Az o -
- =W,

Why you should Upgrade to EnterpriseOne 9.2 Why Upgrade Announcements

m User Experience Digital Transformation Simplify and Automate

Learnjde.com
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Stay Connected!

L 4 OracleJDEdwards

in| JD Edwards Professionals | JD Edwards Partner Group
] Oracle JD Edwards

OracleJDEdwards

@« My Oracle Support
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@ LearnJDE

> Quest Oracle Community




ORACLE




